
JJoonnaatthhaann  AA..  CCaarryy  
178  Co l l ege  S t ree t  # 2  Le wis ton ,  ME 0424 0  

Phone :  +1 -207 -754 -6 894    Em a i l :  A l k i va r@ yaho o .c om  
 
 

OO bb jj ee cc tt ii vvee   
 
To obtain work in an IT oriented role 

 
 

  

SS kk ii ll ll ss   
 

Working knowledge of several operating systems including: 
 

• Windows NT 4, 2000, XP, Vista, 7  

• Mac OS X 

• Linux (primarily with Ubuntu/Slackware distributions) 
 

Strong ability to network, install applications, and perform upgrades in Apple, 
Windows and Linux environments.  
 
Extensive background in hardware repair and trouble resolution on Apple and 
PC desktop and laptop platforms. 
 
Strong background in laser printer diagnosis and repair. 
 
Strong background in web browser, e-mail clients and server software. 
 
Strong background in MS Office supporting users and troubleshooting 
 
Strong background in virus and spyware cleanup  

 
 

 

Fall 2001 – Spring 2003 Thomas College Waterville, ME 
B.S. in Computer Information Systems,  
Cumulative GPA: 3.140, Dean’s List: Spring 2002, Spring 2003 
 
Spring 1998 – Spring 2000 Central Maine Technical College Auburn, ME 

  

EE dd uu cc aa tt ii oo nn   
 
 
 

 
A.S. in Computer Technology,  
Cumulative GPA: 3.148, Honors List: Spring 1998 

 
 

  

CC ee rr tt ii ff ii cc aa tt ii oo nn ss  
 

 
CompTIA A+ Certification  
 
Microsoft Certified Systems Engineer NT4 (certification expired) 
 
Hewlett-Packard TechZone MasterTech PC Certification 
 
Macintosh Service Certification 9L0-007 and 9L0-061 Exam Training 

 
1998 

 
1999 

 
2007 

 
2009 

 
 



 
 
 
 
 
 

 
July 1996 – Present 

 
Alkivar Graphics Unlimited 

 
Lewiston, ME 

 
Owner 
Duties include: Client consultation; web design and coding; graphics creation; site theming; logo 
design; customer branding.  

 
Jan. 2008 – Dec. 2009 

 
CBE Technologies LLC 

 
South Portland, ME 

 
Service Technician (Contract work) 
Duties include: PC server, desktop and laptop repair. Apple desktop and laptop repair. Printer/Copier 
repair. Network troubleshooting and repair. Software problem troubleshooting and repair. Malware and 
virus cleanup and repair. Data recovery services. Promethean interactive whiteboard installation and 
troubleshooting.  
 
Contract customers include: State of Maine Office of Information Technology, Budweiser, University of 
Maine System 

 
Dec. 2006 – Jan. 2008 

 
The Computer Merchant LTD 

 
Norwell, MA 

 
VoIP Install Technician (Contract work) 
Duties include: Cisco router vlan configuration and PoE upgrading; VoIP phone hardware and firmware 
installation; cable pulling and patching; problem solving; on site technical support services; problem 
ticket resolution. 
 
Contract customers include: Merrill Lynch, Verizon and Dunkin Donuts 

 
Mar. 2007 – Jan. 2008 

 
Marketsource Inc. 

 
Alpharetta, GA  

 
Account Sales Representative 
Duties include: Customer face to face interaction; training of retail employees; new product training; 
product demonstration. 

 
February 2005 - March 2006 

 
Rogue Technologies 

 
Lisbon, ME 

 
Computer Technician 
Duties included: Problem solving; hardware repair; software repair and installation; on site technical 
support services  

Sept. 2001 - May 2004 X-treme Productions Coventry, RI 

  

WW oo rr kk   HH ii ss tt oo rr yy   

 
Co-Founder, Web Designer, and Promoter 
Duties included: Maintaining music oriented promotional organization; staff oversight; web design; 
Production of promotional materials; client interaction; customer service. 
 

 
 

  
RR ee ff ee rr ee nn cc ee ss   

  

 
David Barter, Chief Information Officer at CBE Technologies  
 
Todd Chamberlain, IT Staffing Specialist at Pro Search, Inc  
 
Nat Meo, Software Engineer at OPNET Technologies 
 
Contact information for references provided on request 

 


